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CONTACT INFORMATION 
 
School Programs Coordinator  |  Lann Dolen at adolen@rmsc.org or (585) 374-6160 x110 
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TABLE OF CONTENTS 
 
GENERAL INFORMATION...................................................................................................................................2 
PROGRAM INFORMATION................................................................................................................................. 3 

BEFORE YOUR TRIP..................................................................................................................................... 3 
DURING YOUR TRIP......................................................................................................................................4 
AFTER YOUR TRIP........................................................................................................................................ 6 

POLICIES & PROCEDURES................................................................................................................................7 
PAYMENT........................................................................................................................................................7 
MAKING CHANGES TO YOUR RESERVATION............................................................................................7 
CANCELLATION............................................................................................................................................. 7 
SEVERE WEATHER POLICIES..................................................................................................................... 8 
GROUP SIZE.................................................................................................................................................. 8 
SCHOLARSHIPS............................................................................................................................................ 9 
ACCESSIBILITY..............................................................................................................................................9 
ALLERGIES & MEDICATION..........................................................................................................................9 

Handout: Directions to Cumming Nature Center........................................................................................... 10 
Handout: Tips for Chaperones.........................................................................................................................11 
Handout: Tick Information................................................................................................................................12 
 
 
 

 

1 

mailto:adolen@rmsc.org
mailto:egreen@rmsc.org


GENERAL INFORMATION
 

CONTACT INFORMATION 
 
School Programs Coordinator  |  Lann Dolen at adolen@rmsc.org or (585) 374-6160 x110 
Billing  |  Emily Green at egreen@rmsc.org or (585) 374-6160 
 
For urgent situations: Call Welcome Desk at (585) 374-6160 and email Lann Dolen at adolen@rmsc.org. 
 

 
 
PRICE 
 
$10 per student.  $11 if choosing to have ice cream or hot chocolate for applicable programs.   
1 chaperone per every 5 students free.  1:1 aides free.  Additional adults are $6 per student 
Scholarships are often available.  Please apply at least 1 month before your scheduled trip at 
https://rmsc.org/learning/school-scholarships/ and let Lann Dolen know when you’ve done so.   
 

 
 
PROGRAM TOPICS AND DURATION 
 
Each school group should plan on choosing one of our school program topics per day.  Topics can be 
found here:  https://rmsc.org/cumming-nature-center/field-trips/  
 
We recommend 2-3.5 hours at the Nature Center for each school program, including a half hour lunch 
break. We are happy to discuss programs that are best for a shorter time frame should there be busing 
time constraints. Our staff will remain with your group for your scheduled time, up to 3.5 hours.  If your 
group would like to stay at the nature center until 4 pm doing self-guided activities, you are welcome to.  
We are happy to offer suggestions. 
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PROGRAM INFORMATION
 

BEFORE YOUR TRIP 
 
LEAD TEACHER CHECKLIST 
 

​Reservation: Let us know of any special needs, changes, or mistakes on your booking as soon as 
possible. Please double check that your reservation has the correct number of students, correct 
time and date, and correct program. Contact Lann Dolen at adolen@rmsc.org with concerns.  
  

​Headcount: Send us an accurate headcount for your group at least 2 weeks before the trip. If 
last-minute changes need to be made we will do our best to accommodate (i.e. adding more 
students) but may be unable to make last minute changes to staffing.  Please note if the 
headcount drops by more than 5 students with less than 2 weeks notice, we will not be able to 
accommodate changes to the initial trip cost. 
 

​Payment: CNC Guest Services Coordinator, Emily Green, will reach out about your payment 
method prior to your trip. We can accept card, cash, check or PO as valid payment. Payment will 
be required by the date of your trip.  
 

​Handouts: Distribute before the trip as needed 
​Parents: Tick Handout 
​Chaperones: Tips for Chaperones 
​Bus Driver: Directions & Map 

 
​Before you leave your school: 

​Divide students into equal sized groups (Lann Dolen will let you know the number of groups 
prior to your trip). Each group should have their own chaperones.  Chaperones and 
students should know their group number. If you have a wide variety of ages, the youngest 
students should be group 1, next youngest should be group 2, etc.  

​Share your reservation details with your chaperones and any additional teachers. Make 
sure your chaperones all know who is in their group. Remember, you and your chaperones 
will be escorting your students. Please divide evenly. Provide name tags for students.   

​Call CNC at 585.374.6160 to let us know you have departed. 
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WHAT TO BRING 
Tip: Look up the weather for South Bristol, NY before you come.  We are usually about 5 degrees colder than 
surrounding towns/the Rochester area. We will try to be outside all day, rain or shine!  
 
WEAR:  

●​ Sneakers, rain boots, or hiking boots that can get muddy. 
●​ Dress to be outside all day.  Athletic clothing and layers are best.   
●​ If the temperature in South Bristol will be below 40℉, have students dress for winter. A winter 

coat, hat, gloves and snow boots are ideal. Dress like you would for snow play!  These 
temperatures are typical in November through March. 

●​ A name tag 
 
PACK: 

●​ Lunch (we do not provide food at the CNC) 
●​ A full water bottle: You can refill it here 
●​ Extra layers:  It is often a few degrees colder at the CNC. A jacket, ideally a rain jacket and another 

warm layer such as a fleece or sweatshirt. 
●​ A raincoat, poncho or other rain protection 
●​ A backpack 
●​ Sunscreen & bug spray 

 
 

 

DURING YOUR TRIP 
 
ON THE ROAD 

●​ Note that the nature center is an hour from the Museum and Science Center in Rochester and 
about 15 minutes from the village of Naples.   

●​ We are located on a curvy, rural road.  Allow time for slow travel for animal crossings and curves.   
●​ There is no phone service near the nature center.  If GPS is needed, get it started before you lose 

phone service. Once you arrive, you can use the Wifi in the building.   
 
WHEN YOU ARRIVE 

●​ Drive right up to the main entrance, which is by a kiosk in the middle of our parking lot.  We will be 
there to greet you at your scheduled arrival time.   

●​ Do not get off the bus. We will greet you on the bus and give you directions! 
●​ After we split into groups, each group will take turns going into the building to use the bathroom, 

refill water bottles, and drop off lunches (if applicable).   
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WHAT TO EXPECT 

●​ There is no phone service in the woods, but free Wifi is available in the building. Our instructors 
carry radios out on the trail in case groups need to contact the building or one another.   

●​ Programs will take place 100% outdoors unless there is severe weather.  We may substitute indoor 
activities for outdoor activities if the weather is unsafe. 

●​ All of our field trips involve hiking on our trails. If you have concerns about accessibility, please 
reach out! We can often accommodate special needs, especially with advance notice. 

●​ Students will be split into groups with a maximum size of ~18.  Each group will go out with a 
different instructor and should have its own chaperones.  Each group will take a different trail.   

●​ Bathrooms are only in the building. Students will be able to use the bathroom when they arrive and 
before they leave. 

●​ We do our best to adapt to each group’s needs. Your kids might be nervous about going into the 
forest, or might not own the right type of shoes. We will find a way to make this work!  Let us know 
if you have any concerns in advance if possible.  

●​ We may play games, read stories, and do other outdoor activities related to your chosen topic.   
●​ Carry in, carry out! Plan to pack your garbage from lunch in your lunch boxes and take it out with 

you, especially if eating on the trail. 
 
GENERAL SCHEDULE FOR THE DAY 
Your group’s schedule may vary based on the program you booked, the time you are here, and whether 
you choose to have lunch on the trail or back at the building/pavilion. We will send you a schedule a few 
weeks before your program.  Generally, this is what you should expect: 
 
Arrival: We will greet you in the parking lot. Your students should be split up into equally sized groups in 
advance, each with chaperones. Each group will go with a CNC instructor, bringing their lunches. 
Bathrooms & Welcome: Groups will take turns entering the building to go to the bathroom and get water.  
While the other groups wait, they will play games and do introductions.  
Programming: Each group will be primarily separate from the others, each going on a different trail or 
the same trail at different times. Students should be dressed for hiking, rain or shine.   
Lunch: We may all gather together back at the building or pavilion for a big group lunch, or we may eat 
lunch in small groups out on the trail.  This is up to you and planned in advance. 
Programming: If there is time, we will split up again to continue our studies and related games, maybe on 
a different trail.  Sometimes all the groups join together at the end for a big group game.  Sometimes we 
allow a little free play on our nature playground.  It all depends how the kids are doing and what their 
interests are, how much time we end up with, and what you request. 
Leave: At the end of the day, each group will visit the bathroom again before we escort kids to the buses. 
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LUNCHES 

 
●​ We do not provide lunch here at the CNC.  Each student should bring a boxed lunch and a water 

bottle.  Note that refrigeration is not available.   
●​ When you book your trip, you will decide what your lunch plans are.  In the case of severe or winter 

weather, we have an indoor cafeteria space available.   
●​ All lunches should be removed from your vehicles when you arrive.   
●​ We allot 30 minutes for lunch.  If you plan to eat lunch here at the CNC, please confirm that you 

have a lunch slot allotted on your schedule.   
 
Eating in our pavilion/yard: 
Lunches may be brought in large coolers or individual lunch boxes.  We will show you where to store your 
lunch inside the building. Please let us know in advance if you need a cart to transport lunches. 
You will have access to bathrooms and water refills at lunch time.   

Eating on the trail:​
Lunches and full water bottles should be in individual student backpacks, carried by each student.  Trail 
lunches are carry in, carry out, so students should plan to put their garbage back in their lunch boxes.  
The advantage of eating on the trail is that we have more time for exploration.   

 

AFTER YOUR TRIP 
 

●​ Remind parents or guardians to check students for ticks (see Tick Handout)  
●​ Teachers: Fill out the CNC Teacher Survey to give us feedback on your experience! 
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POLICIES & PROCEDURES
 

PAYMENT 
CNC Guest Services Coordinator, Emily Green, will contact you regarding payment method ~4 weeks 
before your trip. We can accept card, cash, check or PO as valid payment. Payment will be required on or 
before the date of your trip. 
 

MAKING CHANGES TO YOUR RESERVATION 

Please let us know of any changes to your reservation at least 2 weeks before your trip.  Contact Lann 
Dolen at adolen@rmsc.org. 
 
If your group size changes by more than 5 children, please let us know at least 2 weeks before your 
scheduled program.  After 2 weeks, if your group size decreases by more than 5, you will be charged for 
those children. If your group size increases by more than 5, we will try our best to find more staff, but may 
be unable to. The earlier you can let us know, the better!   

CANCELLATION 

If the Cumming Nature Center cancels a school program, the school will receive a full refund.   
 
If the school chooses to cancel, they will be charged based on the following schedule:  
 

Timeframe of Cancellation Charge 

Day of trip 100% of program cost 

1 week out 75% of program cost 

2 weeks out 50% of program cost 

3 weeks out 25% of program cost 

More than 3 weeks out No charge 

 
In case of severe weather or other extenuating circumstances, please contact Lann Dolen at 
adolen@rmsc.org or (585) 374-6160 ext. 110 to discuss accommodations. School programs may be able to 
reschedule free of charge, within the same calendar year. 
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SEVERE WEATHER POLICIES 

 
Wind Chill: You may reschedule the trip up to 48 hours in advance if the temperature is predicted to feel 
below 0 degrees F according to this chart: 
 

 
 
Winter Weather/Snow: You may reschedule your program on the day of,  under the following conditions: 

●​ School is closed or delayed in your district 
●​ School is closed or delayed in Naples Central School District 
●​ Weather causes buses to be unable to safely transport students to Cumming Nature Center 

If severe cold or other severe weather is predicted, we are able to move many of our activities indoors.   
 
Thunderstorms: In case of a thunderstorm within 30 miles of the nature center, we are required to bring 
children inside.  Our front desk staff will monitor this throughout your trip.  We will adapt our 
programming with related indoor activities.   
 
Other severe weather: Our first priority is children’s safety. We find that students have more fun and 
learn more the more time we can spend outside, but we will adapt programming as needed.  If we deem 
the weather to be unsafe or children to be too cold/wet to be safe, we will move indoors.   
 

GROUP SIZE 

If your group size changes by more than 5 children, please let us know at least 2 weeks before your 
scheduled program.  If your group size decreases by more than 5, you will be charged for those children.  
If your group size increases by more than 5, we will try our best to find more staff, but may be unable to.  
The earlier you can let us know, the better!   

 
The minimum number of children that can attend a school program is 12.  Groups of less than 12 must pay 
$120, the price of 12 students.   
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SCHOLARSHIPS 

Thanks to our generous donors, limited scholarships are available for on site field trips at the Nature 
Center and for CNC Delivers programs. Scholarships will be awarded based on funds available and may 
cover a portion of or all program fees. Applications may take up to two weeks to review.  If interested, 
please apply at least 1 month before your trip at https://rmsc.org/learning/school-scholarships/ and let 
Lann Dolen (adolen@rmsc.org) know if you have done so.    
 

ACCESSIBILITY 

Please let us know as soon as possible if your students have any accessibility needs. Our staff have been 
able to accommodate many different students.  We believe strongly in giving all people access to nature 
and will do what we can to accommodate.  We do have trail wheelchairs available. 
 

ALLERGIES & MEDICATION 

Please let us know as soon as possible if any students have severe allergies.  Epipens or other 
medication should be carried by the student or a chaperone authorized to give medication who is in that 
student’s group.  Note that groups may be up to a twenty minute hike from each other.  
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Handout: Directions to Cumming Nature Center   
We are located at 6472 Gulick Rd, Naples, NY 14512 about 50 minutes from Rochester and 15 minutes 
from the village of Naples.   
 
Note: You may lose phone service as you approach the nature center, so start your GPS early in your trip! 
Free Wifi is available at the nature center to program your return trip.  
 
 
Directions from Rochester:   
 
●​ Take 590 South to Rt. 31 east/Monroe Ave., towards Pittsford Plaza 
●​ Turn right onto NY-65 S/Clover St.  Continue for 9 miles.   
●​ At the traffic circle, take the third exit onto NY 251-E.  Continue for 0.2 miles. 
●​ Turn right onto Quaker Meeting House Rd.  Continue for 3.6 miles.   
●​ Turn left onto Route 65 South.  Continue for 3.3 miles.   
●​ Route 65 becomes Route 37.  Continue for 5.6 miles.   
●​ At a stop sign, turn left onto Richmond Mills Rd/ Rt. 15.  Continue for 0.9 miles 
●​ At a stop sign, turn right onto Allens Hill Rd.  Continue for 2.7 miles 
●​ Continue straight onto East Lake Rd. at a stop sign by a gas station.  Continue for 0.6 miles 
●​ Turn left on Egypt Valley Rd/ Rt. 33.  Continue for 0.4 miles 
●​ Turn right onto Pinewood Hill Rd, which becomes Gulick Rd.  Continue for 4.7 miles.   
●​ Cumming Nature Center is on the right 
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Handout: Tips for Chaperones 
 
Thank you for being a field trip chaperone!  You play a vital role in providing a safe and successful field trip 
experience.  Chaperones are required to remain with your students at all times.  We are excited to have you here, 
and we hope to ignite the curiosity of your students! 
 
Tip 1: You don’t have to be an expert!   

●​ Guide your students to find their own answers through discussion and more exploration. 
 
Tip 2: Stick to your schedule 

●​ Be prompt for your program.  
 
Tip 3: Be ready to learn 

●​ Chaperones are responsible for  maintaining appropriate student behavior: 
o​ Use indoor voices while inside 
o​ Respect rules of the teachers and CNC Staff 
o​ Walk calmly 
o​ Behave respectfully toward other students, teachers, and staff 
o​ Pick up and carry out all trash 
o​ Leave what you find in the woods, in the woods. 

●​ Groups behaving inappropriately may be asked to leave an area. 
 
Tip 4: Emergencies and Questions 

●​ Please direct questions to your instructor. 
 
Tip 5: Be prepared to spend the day outside, including hiking on uneven trails 

●​ Please bring the following items: 
o​ Your lunch and a full water bottle (can refill at the nature center).  Take these with you! 
o​ Layers of clothing. It tends to be about 5 degrees colder at our elevation. 
o​ Rain protection.  We will be outside rain or shine. 
o​ Sneakers, hiking boots or rain boots 
o​ Sunscreen 
o​ Bug spray (you may not need it, but it’s good to have!) 
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Handout: Tick Information 
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