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Collection Summary 
 
Title:​ ​ Sue Costa papers 
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Creator:​ Costa, Susan L. 
 
Dates:​ ​ 1968-2006, bulk 1980-2002 
 
Extent:​ 19 cubic feet 
 
Language:​ English & Spanish 
 
Rules:​ ​ Describing Archives: A Content Standard 
 
Abstract:​ Community activist Sue Costa’s papers document her work in Latino affairs and in human and 

health services in Rochester and Monroe County, New York. The collection also contains records 
from numerous Rochester area human service and Latino organizations and agencies with which 
she was involved and documents her avid interest in and research on the demographics of the 
Latino community from 1970 to 2007. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Administrative Information 
Immediate Source of Acquisition: 
 
This collection was donated to the RMSC Museum & Science Center by Sue Costa in 2005,  accession # 2005.91. 
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Custodial History: 
 
Materials were collected, created, and maintained through the day-to-day activities of Sue Costa. Costa donated 
her materials to the RMSC as part of the Rochester Latino Documentary Heritage Project.  
 
Preferred Citation: 
 
Sue Costa papers, [box#:folder#]. RMSC Museum & Science Center, Rochester, NY. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Restrictions  
Conditions Governing Use: 
 
Copyright is held by the RMSC Museum & Science Center but may also be held by the authors, or their heirs or 
assigns. Researchers must obtain written permission of the copyright holder and the RMSC Museum & Science 
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Center before transmission, reproduction, publication, or presentation (public display, performance, internet 
presentation, etc.) for images from the collection. Quotations used must be cited as above. 
 
Conditions Governing Access: 
 
There are no restrictions regarding access to or use of this collection. Please contact the Archivist for an 
appointment.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Biographical Note 
Sue Costa was born in New York City in 1948 and moved to Rochester with her family as a child. She attended the 
State University at Oswego; received a BA in Sociology from the University of Puerto Rico in1969; and received a 
Master of Social Work in Organization and Planning (MSW) from Syracuse University School of Social Work. 
Although of Italian heritage, she spoke fluent Spanish and was an impassioned advocate for the Latino community 
and its causes beginning in 1968 when she worked in the first summer program for children at the Ibero-American 
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Action League. She was also intensely interested in demographics and tracked the growth of the Hispanic 
population at a time when it was burgeoning across the United States.  
 
After college in Puerto Rico, she worked for several Rochester service agencies including the LifeLine Crisis Phone 
Service as a telephone counselor; the Rochester and Genesee Mental Health Center as a Psychiatric Assignment 
Officer; the Lewis Street Center and the Frederick Douglas Community Center as a group worker; the Northeast 
Health Center as a Community Affairs Coordinator; the Wayne County Rural Comprehensive Health Program as the 
Director of Supportive Services; the Rochester Police Department Victim Assistance Program as the program’s 
director; and the Urban League of Rochester as a project director. During this time she was also working toward 
her MSW which she received in 1980. 
 
Also in 1980 she began her twenty-two-year career at The Health Association of Rochester and Monroe County as 
Associate Executive Director. In 1984 she became Executive Director and remained in that position until she 
retired in 2002. The Health Association was a community-based multidisciplinary non-profit human service 
agency that provided prevention, education, training, case management, advocacy and clinical treatment services 
to the Rochester region. Services centered in areas including mental health, alcoholism/substance abuse, 
developmental disabilities, employee assistance, HIV/AIDS, compulsive gambling, outreach/family wellness 
centers, vocational rehabilitation, LifeLine, sign language interpreting services and training and administrative 
services to other agencies. After her retirement, Costa worked part-time as Executive Director of the Rochester 
Engineering Society from 2004-2007.  
 
From 1978 to 2007 she had an active freelance career consulting with agencies and organizations in planning, 
research, training, motivation, management, program evaluation, grant writing, decision making, leadership skills, 
diversity and public policy analysis. In 1980 and 1991 she was an adjunct faculty member at the Rochester Institute 
of Technology in the Department of Social Work. 
 
Sue Costa was politically active and worked on several Democratic campaigns including Nancy Padilla’s and the 
Latino Campaign Committee and in the trailblazing Latino Political Campaign Academy. A list of the organizations 
she was actively involved in as founder, facilitator and board or committee member follows.  
 
Sue Costa died in early 2007 at the age of 59 of brain cancer. She left a husband, Juan Navarrete and two children, 
Alicia and Michael Navarrete. 
 
1973-1974​ Wayne County Action Program, Board of Directors 
1973-1976​ Genesee Region Family Planning Program, Inc., Board of Directors 
1977-1995​ Lewis Street Center, Inc. Board of Directors 
1976-1981​ Alternatives for Battered Women, Inc., founding member 
1978-1980​ Alternatives for Battered Women, Inc., Vice President 
1978-1998​ Spanish Action Coalition, founding member 
1980-1981​ Alternatives for Battered Women, Inc., Finance Committee, Chairperson 
1980-1982​ United Way of Rochester Hispanic Services Task Force, Member 
1980-1983​ Lewis Street Center, Inc. Board of Directors Corporate Secretary 
1981-1985​ Puerto Rican Youth Development and Resource Center, Inc., Board of Directors 
1982​ ​ Spanish Action Coalition Research Subcommittee, Member 
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1982-1983​ Puerto Rican Youth Development and Resource Center, Inc., Board of Directors Corporate 
Secretary 

1982-1985​ Puerto Rican Youth Development and Resource Center, Inc., Board of Directors Treasurer 
1983-1986​ Lewis Street Center, Inc. Board of Directors Vice President 
1983-2004​ United Way of Rochester Hispanic Leadership Development Program (HLDP), Founding Member, 

Faculty  
1984-2004​ Rochester City School District, Hispanic Studies Office, Steering Committee, Member 
1987-1988​ United Way of Rochester Multi-Year Allocations Task Force 
1988-1991​ Health Care Coalition, Member 
1990​ ​ Hispanic Women’s Resource Center, Steering Committee Member 
1991​ ​ Rochester City School District Bilingual Evaluation Advisory Committee, Member 
1991​ ​ Hispanic Heritage Month Planning Commission, Member 
1991-1995​ Goals for Greater Rochester, Steering Committee Member, Alcohol and Other Drugs Committee 

Chairperson 
1991-1997​ Foodlink, Inc., Member 
1991-2007​ Rochester Rotary Club, Member 
1992-1993​ Mayor Ryan's Committee Mobilization Against Violence Task Force, Member 
1992-1995​ Foodlink, Inc., Board of Directors 
1992-1995​ Rochester Fights Back Anti-Drug Coalition, Member 
1993-1994​ Interim Health Committee, Member 
1993-1994​ Mayor William A. Johnson, Jr.'s Transition Team, Committee on Human Services Restructuring, 

Member 
1994-2000​ Rochester Rotary Club Board of Directors 
1995-1997​ Foodlink, Inc., Corporate Secretary 
1998-2000​ Rochester Rotary Club Vice President 
1998-2000​ Rochester Rotary Club, Membership Development Committee, Member 
1998-2003​ Hispanic Health Care Coalition, Member 
1998-2007​ Council of Agency Executives, founding member 
1998-2002​ Finger Lakes Health Systems Agency, Hispanic Health Study Task Force 
1999-2002​ Council of Agency Executives, Executive Committee Member 
1999-2002​ Monroe County Health Department, Adult Health Committee, Member 
2000-2001​ United Way of Rochester Hispanic Community Assessment Steering Committee, Member 
2000-2007​ Latino Advocacy Coalition, founding member, Steering Committee, Member 
2000-2007 ​ Rochester Resource Alliance Youth Council 
2001​ ​ Coalition for Minority Rights in Health Care, Member 
2001​ ​ Rochester Rotary Club Hospitality Committee, Member 
2001​ ​ Monroe County/Rochester Youth Council, Member 
2001-2002​ Boys and Girls Club of Rochester, Board of Directors  
2001-2004​ City of Rochester Renaissance 2010 Plan, Quality Services Campaign Committee, Co-Convener  
2001-2004​ City of Rochester Mayor’s Taskforce on Race and Ethnicity, Biracial Partnership for Community  
2001-2002​ Rochester Health Commission Leadership Group, End of Life/Palliative Care Initiative, Member 
2002​ ​ Borinquen Dance Planning Committee, Member 
2002​ ​ United Way of Rochester Council of Executives, Member 
2002-2007​ Latino Political Campaign Academy 
2002-2007​ Latino Alliance, founding member 
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2002-2005​ Rochester Rotary Club International Exchange Committee, Member 
2002-2006​ United Way of Rochester Kids on Track Impact Team Portfolio/Performance Committee, Member 
2002-2003​ United Way of Rochester Public Policy Committee, Member 
2004​ ​ ABC Charter School, Consultant 
2004​ ​ Boys and Girls Club of Rochester Taskforce of Board Effectiveness, Consultant 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Scope & Content 
This collection contains the materials collected or created by Sue Costa during her 34 years of community work in 
Latino affairs and human and health services in Rochester and Monroe County, New York. The documents include 
reports, presentations, course and workshop materials, research studies, surveys, articles, Census data, and 
healthcare services to the Latino community.  
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The collection’s strengths lie in the areas of health and human services, community development, and national, 
state and local resources focused on the Latino community in Rochester and Monroe County. These three (3) 
series provide a rich source of information regarding community organizations and services available to address 
the needs of the Latino community. The areas of particular interest are healthcare, employment, and education 
from 1970-2007.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Arrangement 
The collection consists of 19 boxes divided into the following series: 
 
Series I: Personal 
Series II: Professional 
Series III: Subject files 
Series IV: Research materials 
​ Subseries A: Research subject files 
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​ Subseries B: Source material 
Series V: Clippings 
Series VI: Photographs 
Series VII: Digital media 
Series VIII: Awards 
Series IX: 3-D objects 

Related Materials 
Juan Padilla papers, RMSC Museum & Science Center, accession # 2008.02 
 
John Rodriguez & Nydia Padilla Rodriguez papers, RMSC Museum & Science Center, accession #2007.08 

Processing Information 
This collection description was enhanced as a part of Ventana al Pasado: Building a Latino/Hispanic Online 
Research Collection. The New York State Archives and Centro de Estudios Puertorriqueños received funding for 
this project from the National Endowment for the Humanities. 

Subject Headings 
●​ Costa, Susan L. 
●​ Padilla, Nancy 
●​ Action for a Better Community 
●​ Puerto Rican Youth Development and Resource Center 
●​ Rural Opportunities, Inc. 
●​ Spanish Action Coalition 
●​ United Way of Greater Rochester. 
●​ Hispanic Americans--Education. 
●​ Hispanic Americans--Health and hygiene--New York (State)  
●​ Hispanic Americans--New York (State)--Rochester. 
●​ Hispanic Americans--New York (State)--Rochester. Social life and customs. 
●​ Rochester (N. Y.) 
●​ Hispanic Americans--Population--Statistics. 

 
 

Container List 
Series I: Personal, 1980-2005 
Extent: 0.5 cubic feet 
This small series contains personal records of Sue Costa’s nomination for the 2002 Women’s Council of 
Rochester’s prestigious Athena Award, including her application, newspaper article clippings by or about Sue 
Costa, the numerous cards and letters she received from friends and colleagues when she retired from The Health 
Association in 2002, and results of online research on the Costa family’s immigration from Italy to Ellis Island in 
1904. Also included are email jokes and clippings of cartoons found scattered throughout the collection, stories 
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and poems written by Sue Costa’s children, Alicia and Michael Navarrete, and versions of Sue Costa’s résumé, 
1980-2003. 
 

Box Folder Title, Dates 

1 1 Athena Award, 2002 

1 2 Clippings, newspaper, 1991-2002 

1 3-4 Correspondence, retirement, 2002 

1 5 Genealogy, undated 

1 6 Jokes, cartoons, etc., undated 

1 7-8 Brochures, flyers, invitations, 1998-2005 

1 9 Navarette, Alicia, 1991-2003 

1 10 Navarette, Michael, 1995 

1 11 Resumes, 1980-2003 

 
Series II: Professional, 1968-2005 
Extent: 1.75 cubic feet 
This series represents the freelance work of Sue Costa (and of Susan Costa Associates) as consultant, presenter, 
writer, professor and demographer. Records include documentation compiled while preparing papers, outlines, 
reports and overviews; conducting studies, focus groups and surveys; giving speeches and presentations; and 
teaching courses and workshops.  
 
Some files contain only manuscripts, while other project files contain more complete documentation including 
graphs, charts, demographic data, notes, drafts, contracts, correspondence, survey implements, survey results, 
clippings, transparencies and minutes. 
 
The earliest paper included in this series was written in 1968 while Costa was working toward her BA in Sociology. 
It is entitled, “Something is Dying Here: The New Left Looks at American Society” and illustrates an early interest in 
“social patterns, the power structure and politics.” In her introduction, she writes, “the format of this paper is a 
study of New Left ideology as expressed by its poets, playwrights and musicians.” The outline she created in 1980, 
“Developing Your Own Theory of Community Development,” was for a Hispanic workshop she taught in Newark, NY 
with Juan Padilla and Julio Vazquez. Photographs of this workshop are in box 17, folder2.  
 
The vast majority of her free-lance work related to the Hispanic community and focused on industrial, economic 
and neighborhood development; health and social issues such as mental health, alcoholism and battered women; 
and especially the growth, development and change that occurred within the Hispanic community over a 
thirty-year time span. During this time span, Sue Costa tracked data in Monroe County, New York (the county where 
Rochester is located) as the Hispanic/Latino population grew from 5,792 in 1970 to 39,065 in 2000, becoming, 
according to Costa, the “fastest growing group in our region” and the United States. She relied heavily on 
demographic research (much of which she conducted herself) and wrote almost exclusively about the Rochester 
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area. In addition to Hispanics and demographics, Sue Costa wrote about community development, needs 
assessment and diversity and cultural competency. Papers on these additional topics can be found in this series as 
well. 
 
As an Adjunct Professor in the Department of Social Work at the Rochester Institute of Technology, Susan Costa 
taught an undergraduate course entitled “Assessing Community Needs” in the spring of 1991. Course materials 
including the syllabus, schedule and class readings are in box 1 folders 26-28. 
 
After a rash of homicides in 2003, City of Rochester Mayor William Johnson’s Office contracted with Susan Costa 
Associates to do a study that resulted in “Powerful Barriers, Powerful Opportunities: A Study of Homicide Victims 
During 2003 in Rochester, NY.” Files for this project include the following: survey instruments; charts and graphs; 
research material; preliminary findings; drafts; and correspondence, contracts and project updates.  
 
This series documents the last projects undertaken by Susan Costa, the ABC Charter School Consultancy in 2004 
and the ROI (Rural Opportunities, Inc.) Resident Data Project (2004-2005). 
 
Box 2 folders 21 through box 3 folder 6 contain HLDP [Hispanic Leadership Development Program] participant 
surveys and reports (1988-2004). The HLDP presented an annual event designed to educate “tomorrow’s Hispanic 
leaders” during which Sue Costa led a session entitled “Knowing Your Community.” Between 15 to 32 individuals 
were chosen to participate. Each year, prior to the event Costa distributed surveys for participants to fill out and 
from the data she collected she created a report which she used to teach data collection, analyzing and 
presentation. The three-page data survey remained the same for these seventeen years. It requested each 
participant’s demographic information and queried their knowledge of and opinions about Rochester’s Hispanic 
community.  
 

Box Folder Title, Dates 

1` 12 Application, Minority and Women Owned Business Enterprise, undated 

1 13 Paper, “Something is Dying Here: The New Left Looks at American Society,” 1968 

1 14 Outline, “Developing Your Own Theory of Community Development,” 1980 

1 15 Proposal to fund the Spanish Action Coalition, 1980 

1 16-17 Report “Hispanic Alternatives: A City Industrial and Economic Neighborhood 
Development Analysis,” 1980 

1 18 Overview, “Alcoholism and the Hispanic Community,” 1987 

1 19 Report, “Jobs, Services, and Power/Trabajos, Servicios y Poder,” c.1987  

1 20 Presentation “Community Demographics and Needs Assessment,” 1990 

1 21 Presentation “Community Demographics and Priority Service Needs,” 1990 

1 22 Report “Los Hispanos y el Laberinto de Salud Mental,” June 1990 
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1 23 Presentations, various and Hispanics - Transparencies, 1990-1997 

1 24-25 Overview “Hispanic Agendas Sociodemographic Highlights and More Than a Decade 
of Reports,” 1990-2000 

1 26-28 Course material, “Assessing Community Needs,” 1991  

1 29  Focus Group Hispanic Wegman’s April 1991 

1 30  Workshops: Latina Battered Women September 1991 

1 31 Overview Hispanics in Rochester and Monroe County: A socio-demographic overview 
June 1992 

1 32 Presentation Diversity in non-profits 1993 

1 33 Focus Groups Hispanic Chase/Lincoln 1992, 1994 

1 34 Report “Community Development and self-sufficiency” February 1994 

1 35 Overview: Hispanics in Rochester and Monroe County a demographic overview March 
1994 

1 36 Report: Puerto Ricans in Rochester ca 1994 

1 37 Speech “Rochester Hispanic Community: 29 years of Growth and Development” July 
1998 

1 38 Presentation “Hispanic Agendas : Sociodemographic Highlights and Almost 2 
Decades of Reports 1998” 

1 39 Miscellaneous Charts 1998-2002 

1 40 Workshop “So You Want To Hire a Culturally Competent Staff” May 1999 

1 41 Presentation “Data Collection and Analysis” ca 2000 

1 42 Presentation “OMRDD Multicultural Forum” January 2001 

1 43 Report “Hispanic Population Growth an Change” ca 2001 

1 44 Workshop Project Shared Collaboration June 2002 

2 1 Consultancy Boys and Girls Club September 2002 

2 2 Workshop “Shaping Local Policies and Priorities: The Role of Human Service 
Organizations” October 2002 

2 3 Workshop “The First Step: United Way and the ADA” 2002 

2 4 Presentation “Studying Our Community” ca 2002 

2 5 Paper “Monroe County Latino Population Continues to Change” April 2003 
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2 6 Study “Powerful Barriers, Powerful Opportunities: A Study of Homicide Victims during 
2003” 

2 7 Study “Homicide Victims During 2003..Charts and Graphs 1 of 2 

2 8 Study “Homicide Victims During 2003..Charts and Graphs 2 of 2 

2 9 Study “Homicide Victims During 2003…Correspondence 

2 10 Study “Homicide Victims During 2003…Preliminary Findings 

2 11 Study “Homicide Victims During 2003…Research Material Local 

2 12 Study “Homicide Victims During 2003…Research Material National Trends 

2 13 Study “Homicide Victims During 2003—Contract & Reporting 

2 14 Study “Homicide Victims During 2003 in Rochester, NY—Draft Report September 2004 

2 15 Study ABC Charter School 2004 1 of 2 

2 16 Study ABC Charter School 2004 2 of 2 

2 17 Study ROI Resident Data Project 2005 

2 18 Study ROI Resident Data Project—Draft Report 

2 19 Study ROI Resident Data Project Final Version 2005 

2 20 HLDP Participant Survey 1988 

2 21 HLDP Participant Survey 1989 

2 22 HLDP Participant Survey 1990 

2 23 HLDP Materials 1990s 1 of 2 

2 24 HLDP Materials 1990s 2 of 2 

2 25-37 HLDP Participant Survey 1991-2002 

3 1-3 HLDP Participant Survey 2002-2004 

3 4 AHORA (Access for Hispanics to Opportunities Results in Achievement) Report 
Updates 1986-1997 

3 5 AHORA Reports 1 of 2 

3 6 AHORA Reports 2 of 2 

3 7 Alcoholism Awareness Workshop, FAS/HAAP Day 1 

3 8 Alcoholism Awareness Workshop FAS/HAAP Day 2 & 3 
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3 9 Organization, National American Cancer Society 

3 10 Bailes Folkloricos de Puerto Rico 

3 11 Boriquen Dance Planning Committee 2002 

3 12 Boys and Girls Club of Rochester Board Packet 2001-2002 

3 13 Cafe‘con Leche 

3 14 Organization, Local Children’s Institute 

3 15 Coalition for Minority Rights in Healthcare 2001 

3 16 Community Action Group 1995-1996 

3 17 Correspondence 1994-2004 

3 18 Correspondence Email 2002 

3 19 Council of Agency Executives 1998-2002 (1 of 6) 

3 20 Council of Agency Executives 1998-2002 (2 of 6) 

3 21 Council of Agency Executives 1998-2002 (3 of 6) 

3 22 Council of Agency Executives 1998-2002 (4 of 6) 

3 23 Council of Agency Executives 1998-2002 (5 of 6) 

3 24 Council of Agency Executives 1998-2002 (6 of 6) 

3 25 Curtin, Claude 

3 26 Drug Summit Research Committee 2002-2003 

3 27 Empire State College Cultural Diversity 1990 

3 28 End of Life Advisory Group 2001 

3 29 Gannett 2000 Coverage historian/futurist panel 

3 30 Goals for Greater Rochester 1991-1997 

3 31 Health Association: Addiction Services  

3 32 Health Association: Administrative Services Management Audit 

3 33 Health Advocacy Collaborative 1992 

3 34 Health Association: African American Awareness Committee 

3 35 Health Association: Annual Report, Exec’s Letter Draft 
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3 36 Health Association: Board Governance and CEO 1997-2002 

3 37 Health Association: Cookbook 1994 

3 38 Health Association: Client Population and Community Needs 1991 

 4 1 Health Association: Corporate Compliance 1998-1999 

4 2 Health Association: Development Planning Session 

4 3 Health Association: Diversity 1994-1999, 2002 

4 4 Advocacy Strategies 

4 5 Health Association: Employee Assistance Program1991-2001 

4 6 Health Association: Goals and Objectives 1992-1994 

4 7 Health Association: Hispanic Awareness Training 1986 

4 8 Health Association: Hispanic Prevention Education Program—Alcoholism & Drug 
Dependence 

4 9 Health Association: History 1917- 

4 10 Health Association: Managed Care 1995-1996 ( 1 of 2) 

4 11 Health Association: Managed Care 1995-1996 (2 of 2)  

4 12 Health Association: Managed Care Committee 1995-1998 

4 13 Health Association: Planning Committee 1992-1994 

4 14 Health Association: Policies and Procedures 

4 15 Health Association: Publications 1991-1994, 2002 

4 16 Health Association: Telephone Lists 2001-2002 ( 1 of 2) 

4 17 Health Association: Telephone Lists 2001-2002 ( 2 of 2) 

4 18 Health Association: Strategic Plan 1995, 1999 

4 19 Health Care Coalition 1988-1991 

4 20 Health Center Closing 1998 

4 21 Hispanic Arts/Cultural Center 1990 

4 22 Hispanic Health Coalition 1998-2004 ( 1 of 5) 

4 23 Hispanic Health Coalition 1998-2004 ( 2 of 5) 

4 24 Hispanic Health Coalition 1998-2004 ( 3 of 5) 
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4 25 Hispanic Health Coalition 1998-2004 ( 4 of 5) 

4 26 Hispanic Health Coalition 1998-2004 ( 5 of 5) 

4 27 Hispanic Health Study 1999 (1 of 2) 

4  28 Hispanic Health Study 1999 ( 2 of 2) 

4 29 Hispanic Health Tables from Nuestra Salud Report 1991-1995 

4 30 Hispanic Heritage Commission 2000 

4 31 Hispanic Heritage Month 1991, 2003 

4 32 Hispanic Heritage Planning Strong Museum 1991 

4 33 Hispanic Leadership Conference 2001 

4 34 Hispanic Leadership Institute 1991 

4 35 Hispanic Leadership Development Program: Planning Committee 1991-1992 

4 36 Hispanic Leadership Development Program: Rules & Regulations 1993 

4 37 Hispanic Women’s Resource Center 1990 

4 38 Hispanics Alcoholism Services 1984-1992 

4 39 Hispanics Health Care 1990-2000 (floppy disc)  

4 40 Hispanics Mental Health Needs Assessment 1988 

 
Series III: Subject Files, 1979-2005 
Extent: 1.75 cubic feet 
This series reflects Sue Costa’s involvement in the local community. In this series are records of her work with 
Hispanic and Latino organizations, political campaigns, legislative redistricting, the City of Rochester’s 
Renaissance Plan, Rochester City School District’s Hispanic Education Studies and Bilingual programs, Rotary 
International, and salary data for Human Services professionals. Included in the series are reports, lists of local 
political contacts and donors. ​ 
 

Box Folder Title, Dates 
5 1 Hispanics: National Puerto Rican Policy Network 1982-1992 

5 2 Hispanics: Population Charts (Claritas) 1997-2002 

5 3 Hispanics: Survey on Latina Women 1992 

5 4 Ibero-American Action League 1997-2005 

5 5 Interim Health Committee 1993-1994 
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5 6 Johnson [Bill] Campaign 2003 

5 7 Latino Advocacy Coalition 2001-2002 

5 8 Latino Advocacy Coalition Latino Summit II 2002 

5 9 Latino Alliance 2003-2005 

5 10 Latino Alliance, Annual Latino Leaders Summit III 2003 

5 11 Latino Alliance Civic Institute 2003 

5 12 Latino Heritage Documentation Project 

5 13 Latino Political Campaign Academy 2003-2005 

5 14 Legislative Redistricting 1991 (1 of 4) 

5 15 Legislative Redistricting 1991 (2 of 4) 

5 16 Legislative Redistricting 1991 (3 of 4) 

5 17 Legislative Redistricting 1991 (4 of 4) 

5 18 List of Names 1995-2002 (1 of 3) 

5 19 List of Names 1995-2002 (2 of 3) 

5 20 List of Names 1995-2002 (3 of 3) 

5 21 National Hispanic Health Policy Summit 1992 

5 22 Organization, State NYS Energy Research & Development Authority 2002 

5 23 Padilla Campaign Brochures, Letterhead, Stickers, etc. 

5 24 Padilla Campaign 1985 Contributions 

5 25 Padilla Campaign 1985-NYS Board of Elections Reporting Forms 

5 26 Padilla Campaign 1989 Bank Statements and Supporting Materials (1 of 3) 

5 27 Padilla Campaign 1989 Bank Statements and Supporting Materials (2 of 3) 

5 28 Padilla Campaign 1989 Bank Statements and Supporting Materials (3 of 3) 

5 29  Padilla Campaign 1989 Bank Statements 

5 30 Padilla Campaign 1989 Democrat & Chronicle 
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5 31 Padilla Campaign 1989 Donor Lists 

5 32 Padilla Campaign 1989 Financial Log 

5 33 Padilla Campaign 1989 Fund Raising Committee Strategies  

5 34  Padilla Campaign 1989 Invoices  

5 35 Padilla Campaign 1989 NYS Board of Elections Reporting Forms  

5 36 Padilla Campaign 1989 Receipts  

5 37 Padilla Campaign 1990 Bank Account 

5 38 Padilla Campaign 1993 Bank Statements 

5 39 Padilla Campaign 1993 Invoices 

5 40 Puerto Rican Youth Development and Resource Center Annual Leadership 
Conference 2001 

5 41 Puerto Rican Youth Development and Resource Center Annual Conference—Resource 
Material 2001 

5 42 Rochester Bi-Racial Partnerships for Community Progress 2001 

6 1 Rochester City Renaissance 2010 Plan 2001-2002 ( 1 of 2) 

6 2 Rochester City Renaissance 2010 Plan 2001-2002 ( 2 of 2) 

6 3 Rochester City School District Bilingual Evaluation Advisory Committee 1991 (1 of 2) 

6 4 Rochester City School District Bilingual Evaluation Advisory Committee 1991 (2 of 2) 

6 5 Rochester City School District Data: Resource Material (1 of 2)  

6 6 Rochester City School District Data: Resource Material (2 of 2) 

6 7 Rochester City School District Hispanic Studies Project Original Proposal 1984-86 

6 8 Rochester City School District Hispanic Studies [Steering Committee] 1993-2004          
(1 of 5) 

6 9 Rochester City School District Hispanic Studies [Steering Committee] 1993-2004          
(2 of 5) 

6 10 Rochester City School District Hispanic Studies [Steering Committee] 1993-2004          
(3 of 5) 

6 11 Rochester City School District Hispanic Studies [Steering Committee] 1993-2004          
(4 of 5) 

6 12 Rochester City School District Hispanic Studies [Steering Committee] 1993-2004          
(5 of 5) 

6 13 Rochester City School District Hispanic Studies: Charts Resource Material 
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6 14 Rochester City School District: The Puerto Rican in Rochester Public Schools 1966 

6 15 Rochester Engineering Society 2004-2006 

6 16 Business, Local Rochester Gas and Electric Corp 

6 17 Rochester Rotary Club 2002-2004 

6 18  Rochester Rotary Club Strategic Plan ca 2001-2002 

6 19 Rotary International Exchange Committee 2002-2005 ( 1 of 2)  

6 20 Rotary International Exchange Committee 2002-2005 ( 2 of 2) 

6 21 Rotary Hospitality Committee 2001 

6 22 Salaries, Human Services 1990 

6 23 Spanish Action Coalition 1979-2000 (1 of 3) 

6 24 Spanish Action Coalition 1979-2000 (2 of 3) 

6 25 Spanish Action Coalition 1979-2000 (3 of 3) 

6 26 Spanish Action Coalition: Resource Material  

7 1 State Budget Cuts 1991 

7 2 State Budget Cuts 1995-1996 (1 of 2) 

7 3 State Budget Cuts 1995-1996 (2 of 2) 

7 4 TuLocal.com: Latino Web Project 2000 

7 5 United Way of Greater Rochester, The Big Picture 2001 

7 6 United Way Community Conference 1999 

7 7 United Way Data 

7 8 United Way Hispanic Community Needs Assessment 2000 

7 9 United Way Hispanic Community Needs Assessment Task Force 2001 

7 10 United Way: Kids on Track Impact Team 2001-2002 

7 11 United Way Public Policy Team 2002-2003 

7 12 United Way of Greater Rochester Community Impact Division Public Policy Team 2004 
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7 13 Presentation, Managed Care by VNS (Visiting Nurse Service) 1995 Annotations 

7 14 Workforce Investment Youth Council 2000-2001 (1 of 2) 

7 15 Workforce Investment Youth Council 2000-2001 (2 of 2) 

7 16 Bi-Racial Partnerships for Community Progress 2001 Annotations 

7 17 Workshop, Girl Scouts/U of R Society of Women Engineering 2005 

7 18 Youth Services Quality Council 1998 

 
Series IV: Research Materials, 1970-2005 
​ Subseries A: Research Subject Files 
​ Subseries B: Source Material 
Extent: 1.75 cubic feet 
The research materials for the collection of Sue Costa is divided into two subseries. The first is subseries A 
containing the many research subject files used by Costa in her work in human services and as a consultant. The 
research subject files include local, state and national demographics, materials on alcohol and substance abuse, 
employee drug testing, cultural competency, healthcare services, and extensive research information on 
healthcare services for the Hispanic community in Rochester.  
 
Subseries B for Sue Costa’s collections (boxes 11 and 12) contain reports from local, state, and national 
organizations. The reports include conference proceedings from the Hispanic Leadership Conference of 
Rochester, fair housing issues in Rochester and Monroe County, chronic unemployment of Black and Hispanic 
youths, a study on Rochester’s homeless population, neighborhood and task force studies focused on issues within 
the Rochester region. Sue Costa served on committees for the organizations that produced the final report or 
study.  
 
Subseries A: Research Subject Files 

Box Folder Title, Date 

8 1 Addiction/Substance Abuse 

8 2 Resource Material: Advocacy and Coalitions 

8 3 Alcoholism—Reference Material (1of2) 

8 4 Alcoholism—Reference Material (2of2) 

8 5 American Indians 

8 6 Board Governance and CEO Reference Material (1 of 2) 

8 7 Board Governance and CEO Reference Material (2 of 2) 

8 8 Census Tables, 1990 (by towns) (1 of 2) 
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8 9 Census Tables, 1990 (by towns) (2 of 2) 

8 10 Census Tables 2000 (Local) (1 of 2) 

8 11 Census Tables, 2000 (Local) (2 of 2) 

8 12 Colleges and Churches, Black and Hispanic 

8 13 Community Problem Solving—Resource Material 

8 14 Culture and Values—Reference Materials 

8 15 Research Materials, Computer Software 

8 16 Cultural Competency—Reference Material (1 of 2) 

8 17 Cultural Competency—Reference Material (2 of 2) 

8 18 Demographics, Local 

8 19 Demographics, National 

8 20 Diversity—Reference Material 

8 21 Drug Testing of Employees—Reference Material 

8 22 Focus Groups—Reference Material 

8 23 Greater Rochester Workplace Taskforce: Resource Materials  

8 24 Health—Reference Materials 

8 25 Hispanics: Alcoholism Services Reference Materials 

8 26 Hispanics: Demographics 

8 27 Resource Materials, Hispanic Demographics, Local (1 of 2) 

8 28 Resource Materials, Hispanic Demographics, Local (2 of 2) 

8 29 Hispanics: National and State Demographics—Resource Material (1 of 3) 

8 30 Hispanics: National and State Demographics—Resource Material (2 of 3) 

8 31 Hispanics: National and State Demographics—Resource Material (3 of 3) 

9 1 Hispanic Healthcare Resource Materials (1 of 2) 

9 2 Hispanic Healthcare Resource Materials (2 of 2) 
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9 3 Hispanics: Health Issues Resource Materials 

9 4 Hispanics: HIV+/AIDS Impact on—Resource Materials  

9 5 Hispanics: Population Data and Needs Assessment (Local) Resource Material 

9 6 Hispanics: Public Policy Issues—Resource Material (1 of 5) 

9 7 Hispanics: Public Policy Issues—Resource Material (2 of 5) 

9 8 Hispanics: Public Policy Issues—Resource Material (3 of 5) 

9 9 Hispanics: Public Policy Issues—Resource Material (4 of 5) 

9 10 Hispanics: Public Policy Issues—Resource Material (5 of 5) 

9 11 Hispanics: Service Issues Resource Material (1 of 4) 

9 12 Hispanics: Service Issues Resource Material (2 of 4) 

9 13 Hispanics: Service Issues Resource Material (3 of 4) 

9 14 Hispanics: Service Issues Resource Material (4 of 4) 

9 15 Local Needs Assessment Resource Material  

9 16 Local Population & Needs Assessment Resource Materials 1983-2000 (1 of 8) 

9 17 Local Population & Needs Assessment Resource Materials 1983-2000 (2 of 8) 

9 18 Local Population & Needs Assessment Resource Materials 1983-2000 (3 of 8) 

9 19 Local Population & Needs Assessment Resource Materials 1983-2000 (4 of 8) 

10 1 Local Population & Needs Assessment Resource Materials 1983-2000 (5 of 8) 

10 2 Local Population & Needs Assessment Resource Materials 1983-2000 (6 of 8) 

10 3 Local Population & Needs Assessment Resource Materials 1983-2000 (7 of 8) 

10 4 Local Population & Needs Assessment Resource Materials 1983-2000 (8 of 8) 

10 5 Managed Care Resource Materials (1 of 3) 

10 6 Managed Care Resource Materials (2 of 3) 

10 7 Managed Care Resource Materials (3 of 3) 

10 8 Managed Care-Uninsured Resource Material 
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10 9 Mental Health-Resource Material 

10 10 Needle Exchange Program-Resource Material 

10 11 Non-Profits: Resource Materials (1 of 4) 

10 12 Non-Profits: Resource Materials (2 of 4) 

10 13 Non-Profits: Resource Materials (3 of 4) 

10 14 Non-Profits: Resource Materials (4 of 4) 

10 15 Non-Profit Issues—Resource Materials 

10 16 Planning/Management : Neighborhood Development Resource Material 

10 17 Population Data, National Resource Material 

10 18 Program Development : Resource Material 

10 19 Puerto Rico 

10 20 Rochester City Renaissance 2010 Plan : Resource Material (1 of 2) 

10 21 Rochester City Renaissance 2010 Plan : Resource Material (2 of 2) 

10 22 Race/Ethnic Issues: Resource Materials 

10 23 United Way Program Evaluation Manual 

10 24 Values Clarification/Multiculturalism: Resource Materials 

10 25 Violence Task Force 

10 26 Welfare Reform : Resource Material 

10 27 Women : Resource Material 

 
Subseries B : Source Materials (Reports) 

Box Folder Title, Date 
11 1-17 ●​ For the 21st Century: The Hispanic Community Health Agenda, 2000 

●​ Money Income in the United States, 1999 
●​ In Reaching and Serving Hispanic Elderly, Volunteers Can Make the Difference, 

1985 
●​ Hispanic Business Economic Development Study Rochester, NY 14620, 1990 
●​ Hispanics and  Alcoholism Treatment System Monroe County Needs and 

Issues, June 1992 
●​ Unity Through Diversity, August 1993 
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●​ The McKnight Foundation n.d. 
●​ Comprehensive Alcohol and Drug Services for the Hispanic Community, May 

1994 
●​ Servicios Abarcadores De Alcohol Y Drogas Para La Cumidad Hispana, Mayo 

1994 
●​ Hispanics and the Mental Health Maze: A Report on the Monroe County 

System, January 1990 
●​ Hispanics and the Mental Health Maze: A Report on the Monroe County System 

Executive Summary, January 1990 
●​ Report on the Findings of the Survey on Latina Women in Rochester, New 

York, December 1992 
●​ ¡Nuestra Salud! Un Estudio de la Salud de la Comunidad Hispana en el Área de 

Rochester (A Study of the Health of the Hispanic Community in the Rochester 
Area), September 1999 

●​ Supporting Latino Families: Lessons from Exemplary Programs Volume II: 
In-depth Profiles, 1996 

●​ Hispanic Community Assessment September 2001 A Journey Toward a Vibrant 
Hispanic Community 

●​ What’s Goin On: Report of the African American Health Status Task Force, May 
2003 

●​ Building the Capacity of Capacity Builders: A Study of Management Support 
and Field-Building Organizations in the Non-Profit Sector, June 2003 

11 18-27 ●​ 1998 Monroe County Youth Assets Survey Executive Summary 
●​ New York State Governor’s Office for Hispanic Affairs 1994 Governor’s 

Accomplishments/Initiatives Report 
●​ Closing the Gap for U.S. Hispanic Youth Public/Private Strategies: Report from 

the 1988 Aspen Conference on Hispanic Americans and the Business 
Community 

●​ Access for Hispanics to Opportunity Results in Achievement: Report to the 
Board of Education, October 1990 

●​ Employment Approaches that Work, March 1995 
●​ Access for Hispanics to Opportunities Results in Achievement, June 1986 
●​ Making Advances at the Red Cross; Years of Service Offering Life, May 18, 1988 
●​ El Ejercicio Y Su Salud: Su guía personal para mantenerse sano y fuerte 

cortesía del Instituto National sobre el Envejecimento, Junio 2001 
●​ Puerto Rican Youth Development and Resource Center Hispanicss in Action 

for a Better Future 10th Annual Hispanic Leadership Conference September 15, 
2000 

●​ Puerto Rican Youth Development and Resource Center Latinos Defining the 
Present and Future 12th Annual Hispanic Leadership Conference, September 
13, 2002 
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11 28-37 ●​ Census Profiles City of Rochester, March 1982 
●​ General Population Characteristics New York 1970 Census of Population 
●​ The Jewish Population of Rochester, New York (Monroe County) 1980 
●​ Ten Critical Threat’s to America’s Children: Warning Signs for the Next 

Millenium A Report to the Nation, November 29,1999 
●​ Statewide Comprehensive Plan for Mental Health Services 2001-2005 
●​ Progress Report on New York State’s Public mental health system, January 

2001 
●​ Final Report of the Transition Team for Mayor William A. Johnson, Jr., April 

1994 
●​ Analysis of Impediments to Fair Housing Choice in Monroe County, April 1996 
●​ Appendices A-F Analysis of Impediments to Fair Housing Choice in Monroe 

County, April 1996 
●​ Appendices G Analysis of Impediments to Fair Housing Choice in Monroe 

County, April 1996 
12 38-65 ●​ The Will to Reduce Violence: Mobilizing the Rochester Metropolitan 

Community, November 1992 
●​ Looking to the 21st Century: Improving the Return on Investment in 

Rochester’s Human Services Delivery System, September 1998 
●​ United Way of Greater Rochester Outcomes and Indicators Project Final 

Report, October 31, 1996 
●​ Neighborly Affection and the Common Good: An Examination of Urban 

Volunteerism and Community Needs, 1990 
●​ Findings from the Condition of Education 1995 The Educational Progress of 

Hispanic Students 
●​ For the 21st Century Health Care Reform: The Community Health Agenda, 1993 
●​ HIV/AIDS The Impact on the Hispanics in Selected States, 1991 
●​ Health Care Reform and the Community Health Agenda, 1993 
●​ Salud Mental para el año 2000 
●​ United Way of Greater Rochester 1999 Strategic Guidelines for Community 

Impact, January 1998 
●​ Aging Well: Report of the Mature Adults Commission, April 1998 
●​ Planning Plus Market Study Prepared for: The Health Association, November 

1999 
●​ Community Need Index for the Finger Lakes Region 2000 Edition 
●​ Gambling and Problem Gambling in New York: A 10-year Replication Survey, 

1986-1996, July 1996 
●​ Communities Working Together for a Healthier New York: Opportunities to 

Improve the Health of New Yorkers, September 1996\ 
●​ A Comprehensive Framework for Alcohol and Drug Prevention in Monroe 

County, September 1993 
●​ A Children’s Agenda for Monroe County, 1994 
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●​ Regional Health Trends: Health and Medical Care In The Six-County Rochester, 
New York Region, 1993 

●​ Rochester’s Homeless Population: Numbers, Characteristics, Needs, Service 
Gaps Working Paper #2, February 1988 

●​ Greater Rochester Fights Back Treatment Perspectives as Identified by Local 
Alcohol and Substance Abuse Service Providers, October 1992 

●​ Innovative Programs 2000 Alliance for Children’s & Families, September 2000 
●​ Phase I Report of the Commission to Analyze Savings and Efficiency (Case) 

February-September 1992 Monroe County 
●​ Living Within Our Means: A Blueprint for Change, August 1993 
●​ HIV/AIDS The Impact on Hispanics, 1998 
●​ Bilingualism and the Latino Ascendancy, June 1994 
●​ Channels to Housing Opportunities & Services for the Latino Community, 

Rochester, New York, 1991 
●​ Community Choice Strategies for Promoting Fair Housing Opportunities in 

Monroe County, November 21, 1996 
●​ Monroe County Elderly Database Study: Technical Resource Document, 

October 1985 
12 60-70 ●​ Greater Rochester Fights Back Consortium of Service Providers Mix and 

Volume of Services Study, February 1991 
●​ Hispanics and Grantmakers: A Special Report on Foundation News, 1981 
●​ Brown Street Neighborhood Five Year Plan 2000-2005 
●​ The Initiative to Reduce Racial Polarization: “A Strategic Summary-1994 and 

Beyond..” n.d. 
●​ Greater Rochester Fights Back Cultural Sensitivity Task Force of Greater 

Fights Back Final Report, June 1994 
●​ Make Something Happen: Hispanics and School Reform Volume 1, 1984 
●​ National Center on Education and the Economy City School District Forum 

Groups Final Report June 29, 1990 
●​ Executive Report Prepared for the Latino Advocacy Coalition Rochester, New 

York, January 2001 
●​ Health Situation in the Americas Basic Indicators, 1997 
●​ Forging a North American Community Dialogue, July 21, 1997 
●​ Prevalence of Substance Use Among Racial and Ethnic Subgroups in the 

United States 1991-1993, April 1998 
●​ Spanish Action Coalition Restructuring Task Force Report, November 10, 1988 

12 82-86 ●​ Puerto Rican Youth Development and Resource Center, “Hispanics 
Transforming for the Year 2010”, September 25, 1998 

●​ Spanish Manual for Clinicians in Forensic Facilities, July 18-29, 1988 
●​ Puerto Rican Youth Development and Resource Center Hispanic Leadership 

Conference, “Hispanics in Transition Towards the 21st Century”, August 23, 1996 
●​ Puerto Rican Youth Development and Resource Center Hispanic Leadership 

Conference, “Hispanics Prepared for the New Millenium,” September 19, 1997 
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13 87-99 ●​ Puerto Rican Youth Development and Resource Center Hispanic, Leadership 
Conference “Moving the Community Agenda” “Nada Es Imposible” Thursday, 
September 15, 1994 

●​ Puerto Rican Youth Development and Resource Center, “Nuestra Salud: 
Unidos Por Una Causa” “Our Health: United for a Cause” Latino HIV/AIDS 
Community Conference Friday, February 25, 2000 

●​ La Raza: The Story of the Puerto Ricans in Newark, Joan Kamalsky Newark 
Senior High School April 30, 1977 

●​ Puerto Rican Youth Development and Resource Center, “The Latino Presence 
Now and Forever, 11th Annual Hispanic Leadership Conference, “La Presencia 
Latina Ahora y Siempre” Friday, September 14, 2001 

●​ Puerto Rican Youth Development and Resource Center, 13th Annual Hispanic 
Leadership Conference, September 19, 2003, “Latinos Working for Our Future 
(Latinos Trabajando Para Nuestro Futuro) 

●​ Western New York Hispanic Leadership Conference, “Conference 
Recommendations Report, Prepared by Juan Padilla, Conference Coordinator, 
Date Completed, April 11, 1990 

●​ Hispanic Health Assessment Needs, Summer, 1990, University of Rochester 
Medical School, Gina Martin, Principal Investigator, Third-Year Medical 
Student, Marlaina Bonnes, Co-Investigator, Second-Year Medical Student 

13 100-126 ●​ Access For Hispanics To Opportunities Results in Achievement, “The Hispanic 
Studies Project Task Force Report to the Board of Education,” Rochester City 
School District, June 1986 

●​ “Make Something Happen” Hispanics and Urban School Reform, Volume II, 1984 
by Hispanic Policy Development Project 

●​ Bilingual Education in Rochester: A Report, Rochester City School District 
Department of Bilingual Education, Manuel Rivera, Director, June 1982 

●​ Opening Doors: Reducing Sociocultural Barriers to Healthcare, Lessons 
Learned, August 14, 1998 

●​ The 1993 Plebiscite in Puerto Rico: The Story, The Results, and Their 
Implications, Juan M. Garcia Passalacqua, 3rd Annual Puerto Rican Heritage 
Month Lecture, November 24, 1993, Institute for Puerto Rican Policy 

●​ Long Range Planning for Nonprofit Organizations, Prepared by the United 
Community Chest of Greater Rochester, Rochester, NY n.d. 

●​ Executive Summary “The Community Challenge: A Partnership with Families 
and Providers,” New York State Office of Mental Retardation and 
Developmental Disabilities, Elin M. Howe, Acting Commissioner , February 
1990 

●​ Sumario Ejecutivo Del Documento De Póliza Titulado, El Reto De La 
Comunidad: Un Consorcio Entre Familias Y Proveedores De Servicios, Estado 
De Nueva York, Oficina De Retardación Mental e Incapacidades Del Desarrollo, 
Elin M. Howe, Comisionada Provisional, Febrero 1990 

●​ 1994 U.S. Hispanic Market Updated Statistical Cross Tabulations, Strategy 
Research Corporation, September 1994 
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●​ Sumario Ejecutivo Reporte Del Sub-Comité De Asuntos Minoritarios Del 
Concilio Consultorio De La Comisionada Para Asuntos De Retardación Mental 
e Incapacidades Del Desarrollo, Titulado Asegurando Una Mayor Participación 
De Miembros De Grupos Minoritarios En Los Servicios De Retardación Mental 
E Incapacidades Del Desarrollo Estado De Nueva York Oficina De Retardación 
Mental e Incapacidades Del Desarrollo Elin M.  Howe Comisionada Provisional 
Febrero 1990 

13 100-126 ●​ Failing Our Children: The Education Crisis in our Community and why we are 
asking the courts to intervene Greater Rochester Area Coalition for Education 
(G.R.A.C.E.) Fall 1998 

●​ Beyond the Census: Hispanics and an American Agenda, National Council of 
La Raza August 2001 

●​ Review of Hispanic Service Needs, Issues and Utilization in the Rochester and 
Monroe County Area Conducted by the United Way Hispanic Task Force July, 
1992 

●​ Access for Hispanics to Opportunities Results in Achievement (AHORA) Report 
to the Board of Education Hispanic Studies Office Rochester City School 
District, September, 1998 

●​ Ten Steps to the Head of the Class: A Challenge to Students, Samuel Betances 
1998 

●​ Falling Behinds: The Community of Monroe at the Millenium, Metropolitan 
Forum, 1996 

●​ Building Success from the Heart, Action for a Better Community, Annual 
Report 2003/2004 

●​ SPSS 12.0 Brief Guide 2003 
●​ Letter from National Council of La Raza, March 12, 2002 
●​ About Alcohol and Other Drugs: A Coloring & Activities Book n.d. 
●​ Nonprofit Sector Research Fund Working Paper Series, Effective Nonprofit 

Advocacy Autumn 1998 
●​ Fund Raising, National Women’s Education Fund, 1982 
●​ Assessment of the Chief Executive: A Tool for Governing Boards and Chief 

Executives of Nonprofit Organizations, 1995 
●​ Eighth Special Report to the U.S. Congress on Alcohol and Health from the 

Secretary of Health and Human Services Overview n.d. 
●​ Nonprofit Sector Research Fund Working Paper Series Community Based 

Research in the United States Summer 1999 
●​ Selectron Intelligence Retrieval Special Report: Appraising Executive Job 

Performance, 1984 
●​ Main Quest Treatment Center Annual Report 2001 
●​ Atlas of Stateside Puerto Ricans, Angelo Falcón December 2004 
●​ How to Make Citizen Involvement Work Strategies for Developing Clout, 1978 
●​ Playing Their Game Our Way Using the Political Process to Meet Community 

Needs, 1978 
●​ Power: A Repossession Manual organizing strategies for citizens, 1978 
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●​ Overview of Executive Budget Fiscal Year April 1, 1996-March 31, 1997 State of 
New York January 2, 1996 

●​ Counterbudget 1996-1997 February 1996 
●​ Briefing on The New York State and Federal Budget Changes: Unwanted, 

Unwarranted, Unnecessary n.d. 
●​  

13 127-148 ●​ Leading Health Indicators Monroe County 2002 
●​ Hispanic Bibliography Finger Lakes Health System Agency October 2000 
●​ Through our eyes…creating a healthy future National Alliance for Hispanic 

Health 2003 
●​ Apathy is not an Option A Call for Community Action to Streamline Government 

and Energize Our Economy from the Rump Group 
●​ A National Call to Action to Promote Oral Health May 2003 
●​ Oral Health in America: A Report of the Surgeon General 200 

13 127-148 ●​ U.S. Hispanic Consumers in Transition: A Descriptive Guide June 2003 
●​ Neighbors Building Neighborhoods January 2002-June 2003 

o​ Sector 1 Charlotte—“A Community that Cares” 
o​ Sector 2 “Historic Maplewood—A Family Place” 
o​ Sector 3 “A Place Where Generations Grow—Come Grow with Us” 
o​ Sector 4 “A Community Which Celebrates Diversity” 
o​ Sector 5  Downtown: “Living Room” 
o​ Sector 6 “A Beautiful Place to Share the Pleasures of City Living” 
o​ Sector 7 “Vital Avenues for Living” 
o​ Sector 8 
o​ Sector 9 14621—A Rochester Neighborhood Celebrating Diversity and 

New Beginnings 
o​ Sector 10 “Many Culture, One Community” “Muchas Culturas, Una 

Communidad” 
●​ Rochester 2010 Phase Two Interim Campaign Status Reports 2002-2003 
●​ Service Provider and Program Directory 2002 United Way-Red Cross 

Campaign 
●​ The Construction of Middle-Class Lives: A Study of Puerto Rican Perspectives 

Francisco Vasquez February 10, 2003 Dissertation submitted to the faculty of 
the Graduate School of the University at Buffalo 
 

13 149-158 ●​ Status Report on the Mar y Sol Report Recommendations Rochester-Monroe 
County Chapter American Red Cross Tuesday, August 27, 1991 

●​ Hispanics Sources of Spanish Language Health Materials September 1997 
●​ íNuestra Salud Hoy! Un Libro de Gŕaficas Actualizando Los Datos de Salud de 

Comuidad Latino/Hispana en el Área de Rochester—A Chartbook of Updated 
Demographic and Health Data of the Latio/Hispanic Community in the 
Rochester área Finger Lakes Health System Octobe 2004 

●​ Hispanic Mental Health: Twenty-Five Model Programs 1980 
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●​ H.O.T The Hispanic Outreach Team: Model for Mental Health Services: A 
Planning and Replication Guide 1985 

●​ Health Promotion for Head Start Programs: A Guide for Involving Hispanic 
Families 1985 

●​ Non-Verbal Communication in Puerto Rico 1984 
●​ Funding Guide The Office of Minority Health Resource Center n.d. 

14 159-176 ●​ Children’s Institute Promoting social and emotional well-being: An Overview 
n.d. 

●​ Deaf Health Task Force Report Finger Lakes Health Agency August 2004 
●​ 2004-2005 Community Impact Investment Report Year 2 of the 2003-2006 

Investment Cycle United Way of Greater Rochester July 2004 
●​ Capacity and Use of High-Tech Medical Services in Upstate New York Finger 

Lakes Health Systems Agency June 2005 
●​ Too Late to Patch: Reconsidering Second-Chance Opportunities for Hispanic 

and Other Dropouts 1988 
●​ Promoting Job Opportunities Toward a Better Future for Low-Income Children 

and Families 1995 
●​ Genes, Culture, and Medicines: Bridging Gaps in Treatment for Hispanic 

Americans February 2004 
●​ Service Learning Toolbox: Work Pages and Checklists to Help You Get Started 

and Keep You Going n.d. 
●​ Integrating Youth Voice in Service-Learning 2001 

14 159-176 ●​ A Model Charter School Accountability Progress Report 2001 
●​ Education Watch New York Key Education Facts and Figure Achievement, 

Attainment and Opportunity from Elementary School through College Spring 
2004 

●​ Creating an Effective Charter School Governing Board Guidebook November 
2000 

●​ Edison Schools Experience a Different Kind of School 1999 
●​ Sixth Annual Report 2002-2003 on School Performance Edison Schools 
●​ The New York Charter School Resource Guide March 2004  
●​ Non-Acute Patients in Acute Care Beds Rochester Hospitals and Nursing 

Homes 2004 Finger Lakes Health Systems Agency April 2005 
●​ A Community at Risk Why the Failure of Rochester City Schools is Everybody’s 

Business n.d. 
●​ Charter Schools How Community-Based Organizations Can Start Charter 

Schools n.d. 
14 177-198 ●​ Hispanic Americans—A diverse people, 1999 edition 

●​ Collaboration for a Change: Definition, Models, Roles and a Collaboration 
Process Guide, Arthur T. Himmelman n.d. 

●​ The Long-Term Rental Strategy for Rochester: Analysis of the Current 
Strategy and Inquiry into Possibilities for Safe, Decent and Affordable Housing 
For All Our Residents, Richard Trowbridge for the Spanish Action Coalition, 
Draft 9/28/95 
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●​ Profile of the Hispanic/Latino Population in Monroe County 1970-2000, August 
2001 

●​ Rochester City School District Data Report on Hispanics, Harry Roldan, 
September 14, 2001 

●​ Now You Have a Diagnosis: What’s Next? Using Healthcare Information to Help 
Make Treatment Decisions, Agency for Healthcare Research and Quality n.d. 

●​ Mortality Data: Local Monroe County Data by Hispanic Origin Compared to 
Data from Puerto Rico Fall 1998 

●​ Profile of the Hispanic/Latino Population in Monroe County 1970-1990 
prepared for United Way of Greater Rochester, Donald E. Pryor, Project 
Director, October, 2000 

●​ Community Profile 2000 Update Appendix I: Data Tables, September, 2000 
●​ Access For Hispanics To Opportunities Results in Achievement (AHORA) 

Report to the Board of Education, Hispanics Study Office Rochester City 
School District, May, 1999 

●​ Hispanic Community Assessment September, 2001, A Journey Toward a 
Vibrant Hispanic Community (Draft) Prepared by Sanchez & Associates 

●​ How Family Friendly is Upstate New York, Phyllis Moen, Stephen Sweet, 
Bickley Townsend, 2001 

●​ Growing Up Drug-Free: A Parent’s Guide to Prevention, 1998 
●​ Allocations Guidelines Project, Working Paper, Demographic Analyses and 

Population Projections, March 1984, Prepared by Donald E. Pryor 
●​ Bibliography on Puerto Ricans in the United States April, 1959, Clarence 

Senior, Chief Migration Division 
●​ Recommended Cultural Competence Standards for New York State Office of 

Mental Health, Draft Report, Robert J. Grantham, Ph.D., Chair 6/17/96 
●​ Monroe County Community Health Assessment 1995 (Draft)  
●​ Ibero American Action League, Inc. Instilling the Power to Succeed (Inculcado 

La Capacidad Del Exito) 2005 Annual Report 
●​ A Toolkit for Hispanic/Latino Community Groups Organizing Hispanic/Lation 

Communities for the Prevention of Alcohol, Tobacco, and Illicit Drug Use n.d. ( 
●​ Manual para la Comunidad Hispano/Latina Organizado la Comunidad 

Hispano/Latina para la Prevención de la Alcohol, Tabaco y Drogas Ilícitas 
●​ Rochester City School District 2000-2001 Districtwide Enrollment Statistics 
●​ Rochester City School District 1999-2000 Year End Statistical Report 

14 199-206 ●​ City of Rochester North Clinton Avenue Commercial Revitalization Project 
Economic Analysis and Action Plan Executive Summary n.d. 

●​ New York State Senate Puerto Rican/Hispanic Task Force Upstate Puerto 
Rican/Hispanic Directory n.d. 

●​ History and Culture of Puerto Rico 1989 Rochester City School District 
●​ New York State Hispanics: A Challenging Minority Governor’s Advisory for 

Hispanic Affairs 1985 
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●​ Puerto Rican Youth Development and Resource Center, Inc. “Visualizing Our 
Future in Challenging Times” “Vísualízando Nuestro Futuro en Tíempos 
Crítícos” Annual Report October 24, 2003 

●​ Latio Alliance, Inc. Latino Political Campaign Academy 2005 
14 207-219 ●​ “Models for Leadership: Options for Leading Other” Ellen J. Solomon, MSHR 

Eastman Kodak Company October 29,1991 
●​ Resisting the Legalization of “Mercy Killing” National Heroes Project 1996 
●​ Supporting Latino Families: Lessons from Exemplary Programs (Resumen en 

español) Volume 1 n.d. 
●​ Training Professionals To Provide Culture Based Counseling For People of 

African Ancestry (Africentric Counseling) n.d. 
●​ The 2001 Annual Report of the New York State Assembly Puerto 

Rican/Hispanic Task Force Where We Stand Today April 19, 2002 
●​ Perinatal Trends among Hispanics in Monroe County September 26, 2002 
●​ The Health of Women in the Finger Lakes Region November 2003 
●​ Urban League Task Force on Violent and Disruptive Behavior in the Rochester 

Public Schools Final Report December 1983 
●​ Families as a Resource in Recovery from Drug Abuse: An Evaluation of La 

Bodega de la Familia 2002 
●​ Capacity Matters Finger Lakes Health Systems Agency Revised June 2005 
●​ Healthy People The Surgeon General’s Report on Health Promotion and 

Disease Prevention 1979 
●​ The Surgeon General’s Workshop on Self-Help and Public Health Los Angelos, 

California September 20-22, 1987 
●​ Study of the Non-Profit Sector in New York State: Its Size, Nature, and 

Economic Impact April 1989 
14 219-222 

223-226 
●​ Urban League Reports (1 of 2) 
●​ Urban League Reports (2 of2) 

 
 
Series V: Clippings: This series consists of articles, clippings of interest, periodicals, and books. It also contains 
newspaper clippings from local and national newspapers. This material helped support the work of Sue Costa in 
Rochester and Monroe County with the Hispanic/Latino community 
 

Box Folder Title, Date 

15 1 Articles/Clippings of Interest-Scrapbook 1990-1993 (1 of 2) 

15 2 Articles/Clipping of Interest Scrapbook 1990-1993 (2 of 2) 

15 3 Articles, Periodicals & Books ( 1 of 5) 

15 4 Articles, Periodicals & Books ( 2 of 5) 

15 5 Articles, Periodicals & Books ( 3 of 5) 

15 6 Articles, Periodicals & Books ( 4 of 5) 
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15 7 Articles, Periodicals & Books ( 1 of 5) 

15 8 Newspaper Clippings, Local  (1 of 3) 

15 9 Newspaper Clippings, Local  (2 of 3) 

15 10 Newspaper Clippings, Local  (3 of 3) 

15 11 Newspaper Clippings, National  

 
Series VI: Photographs: The photographs contained in this series include from the Hispanic Skills Program, 
Puerto Rican Festival, a training program for Hispanics in Wayne County about community organization, photos of 
Sue Costa with a Health Association College and Sue Costa with Mayor William Johnson. In addition there are two 
VHS tapes of programs that aired on WXXI, a computer disk with information about Hispanics Healthcare 
1990-2000, a DVD of the funeral for Don Felix Perez, a CD celebrating the life of Margrita Martinez Rivera 
 
Series VII: Digital Media: See Box 16 
 

Box Folder Title, Date 

16 1 Hispanic Skills Program, Puerto Rican Float Parade, 1970 or 71, Cesar Collago & boys in 

program at Stony Brook State Park 

16 2 Training Hispanics is Wayne County about community organization 11/1980 

16 3 Puerto Rican Festival 8/82 

16 4 Sue Costa and Health Association Colleague 10/82 

16 5 Miscellaneous Photos unidentified individuals n.d. 

16 6 Mayor William Johnson & Sue Costa 

16 7 Unidentified Males n.d. 

16 8 Margie Martinez Slide Show CD n.d. 

16 9 Funeral of Don Félíx Pérez (Video CD) 10/25/05 

16 10 3.5 floppy disk Hispanics: Healthcare 1990-2000 

16 11 VHS Tape WXXI Program Need to Know: Young Latinos & The Election 10/17/02 

16 12 VHS Tape WXXI Program Que Pasa Rochester Young Latino Voters 11/1/02 

 
Series VIII: Awards: Sue Costa was involved with many community organizations throughout her career. This 
series includes a listing of the many awards she received as recognition for her work and contributions to those 
organizations. 
 

Box Award Title, Date 

17 1 Foodlink Appreciation for Service  

17 2 Rotary International Presidential Recognition 
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17 3 Hispanic Leadership Development Program Volunteer Service Award November 20, 

1992 

17 4 Certificate of Appreciation Monroe County Human Relations Week July 15, 1991 

17 5 Certificate of Recognition Fifth Annual Athena Award Nominee for Demonstrated 

Professional Excellence and Support for the Advancement of Women January 29, 1991 

17 6 Bilingual Education Council City School District of Rochester, New York Certificate of 

Appreciation June 20, 1990 

18 1 Hispanic Leadership Development Program Certificate of Appreciation 2005 

18 2 Hispanic Leadership Development Program Recognition of Dedication and 

outstanding Leadership on behalf of the Hispanic Leadership Development Program 

October 31, 2003 

18 3 Hispanic Leadership Development Program November 1, 2002 

18 4 Proclamation from City of Rochester to Sue Costa June 13, 2002 

18 5 The Health Association Main Quest Treatment Center Special Recognition Award 

March 31, 2002 

18 6 Hispanic Leadership Development Program Appreciation Award October 18, 2001 

18 7 Certificate of Appreciation United Way Hispanic Assessment Committee Volunteer 

October 2001 

18 8 The Health Association for twenty years of dedicated service August 10, 2001 

18 9 Hispanic Leadership Development Program Volunteer Service Award November 1, 

2000 

18 10 Hispanic Leadership Development Program Distinguished Community Service Award 

October 22, 1999 

18 11 Hispanic Leadership Development Program Volunteer Service Award October 22, 1999 

18 12 Hispanic Leadership Development Program Certificate of Appreciation October 23, 

1998 

18 13 Rochester Rotary Club Service Award 1996-1997 Marketing and Public Relations 

Committee Chair 

18 14 Rochester Rotary Club Service Award 1996-1997 Club Director and Membership KRA 

Team Member 

18 15 Hispanic Leadership Development Program Certificate of Appreciation October 24, 

1997 

18 16 Hispanic Leadership Development Program Certificate of Graduation October 24, 1997 
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18 17 Hispanic Leadership Development Program Volunteer Service Award December 

6,1996  

18 18 Health Association fifteen-year service award August 23, 1996 

18 19 Rochester Rotary Club Service Award Club Director 1995-1996 

18 20 Distinguished Service Award from The Honoring Diversity Collaborative December 7, 

1995 

 

Series IX: 3-Objects 
This series contains plaques, picture frames, clocks and other tokens of appreciation Sue Costa received as 
recognition from the organizations she worked with and also friends as tokens of their appreciation. One box 
contains all her paper planners of the many meetings and appointments she attended. 
 

Box Object Title, Date 

19 1  Plaque from Staff & Students of the Spanish Skill Program 8-20-71 

19 2 Plaque from Foodlink for Service on the Board of Directors 1992-1997 

20 1 Engraved Silver Box  Council of Agency Execs Founders Award 

21 1 Plaque 16th Annual Athena Award Rochester Business Journal Susan Costa Biography 

21 2 Plaque Rochester City School District Hispanic Heritage Month Celebration 

Community Service Award October 7, 1999 

21 3 Plaque Rochester City Police Department Recognition for Commitment and 

Dedication to City of Rochester June 13, 2002 

22 1 Rotary Foundation of Rotary International Paul Harris Fellow Certificate with diploma 

case 

22 2 Blue Velvet Box containing Paul Harris Fellow Medal  

22 3 Crystal Plaque Rochester Rotary Club for dedicated service Board Member 1998-2000 

22 4 Silver Photo Frame Celebrating 16 years of Athena 2002 Nominee 

22 5 Plaque from PRYD for commitment to providing competent health care to the 

Hispanic Community 

23 1 Card with star shaped Puerto Rico pin attached (envelope 1) 

23 2 Farm Workers Feed the World Button (envelope 2) 

23 3 Label that was attached to picture frame –see object 5 (envelope 3) 

23 4 Health Association black plastic clock 

23 5 Photo of Sue Costa with unidentified man in glass fish frame from Peru 
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24 1-22 Paper Planners used by Sue Costa 1984-2005 entries include meetings, events, 

appointments, and names, addresses and phone numbers 

24 23 Blue Tote Bag Puerto Rican Youth Development and Resource Center from 15th annual 

Hispanic Leadership Conference September 16, 2002 

 

Appendix A: [Legacy finding aid] 
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