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Rochester Museum & Science Center
Donor Privacy Policy

The Rochester Museum & Science Center (RMSC) is committed to respecting the privacy
of our donors. This Donor Privacy Policy pertains to all donors who give to the RMSC
through any method of payment, including donations made online. All information
concerning donors or prospective donors, including their names, addresses, email
addresses, and telephone numbers, the names of their beneficiaries, the amount of their
gift(s), etc., shall be kept strictly confidential by RMSC, its staff, Board of Trustees, and
volunteers unless permission is obtained from donors to release such information. Any
information shared internally will be on a need-to-know basis only.

We use industry standard safequards to protect our donors’ information. RMSC will not
sell, share, or trade any donor information with any other entity unless permission has
been granted by the donor.

Donors may be included on mailing lists for RMSC publications and invitations per the
terms of their pledge or gift agreement. Those who do not wish to be included on a
mailing list should contact the organization to have their names removed. The RMSC will
not send mailings to our donors on behalf of other organizations, unless a donor has
requested or given us specific permission to do so.

RMSC uses third-party service providers that assist with processing and managing donor
data. Our service providers are bound by strict confidentiality rules. To the extent that any
donations are processed through a third-party service provider, our donors’' information
will only be used for purposes necessary to process the donation.
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